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Great Service  
A true story by Barbara Glanz 
 

A few yeas ago, I was hired by a large 
supermarket chain to lead a customer 
service program---to build customer 
loyalty. 
 

During my speech I said, “Every one of 
you can make a difference and create 
memories for your customers that will 
motivate them to come back. How? 
 
Put your personal signature on the job. 
Think about something you can do for 
your customer to make them feel special – 
a memory that will make them come 
back.” 
 
About a month after I had spoken, I 
received a call from a nineteen –year – old 
bagger named Johnny. He proudly 
informed me he was a Down Syndrome 
individual and told me his story. 
 
“I like what you talked about! he said, 
“But at first I didn’t think I could do 
anything special for our customers. After 
all, I’m just a bagger.  Then I had an 
idea!” Johnny said. 
 
“Every night after work, I’d come home 
and find a thought for the day. If I can’t 
find a saying I like,” he added,  “I just 
think one up!” 
 
When Johnny had a good thought for the 
day, his dad helped him set it up on the 
computer and print multiple copies. 
Johnny cut out each quote and signed his 
name on the back. Then he’d bring them 
to work the next day. 
 
“When I finish bagging someone’s 
groceries, I put my thought for the day in 
their bag and say, ‘Thanks for shopping 
with us.”’ 
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It touched me to think that this young 
man—with a job most people would say 
is not important had made it important 
by creating precious memories for all his 
customers. 
 

A month later the store manager called 
me… 
 
“You won’t believe what happened. 
When I was making my rounds today, I 
found Johnny’s checkout line was three 
times longer than anyone’ else’s! It went 
all the way down the frozen food aisle. 
So I quickly announced, ‘We need more 
cashiers; get more lanes open!’ as I tried 
to get people to change lanes. But no one 
would move. They said, ‘No, it’s okay—
we want to be in Johnny’s lane—we 
want his ‘Thought for the Day.’” 
 

The store manager continued, “It was a 
joy to watch Johnny delight the 
customers. I got a lump in my throat 
when one woman said, ‘I used to shop at 
your store once a week, but now I come 
in every time I go by, because I want to 
get Johnny’s Thought for the Day.’” 
 
A few months later the manager called 
me again… 
 

“Johnny has transformed our store. Now 
when the floral department has a broken 
flower or unused corsage, they find an 
elderly woman or a little girl and pin it 
on them. Everyone’s having a lot of fun 
creating memories. A wonderful spirit of 
service spread throughout the entire 
store…and all because Johnny chose to 
make a difference.” 
 
Johnny’s idea wasn’t’ nearly as 
innovative as it was loving. It came from 
his heart—it was real. Great service 
comes from the heart!  
 
Will you be a Johnny today? 
 
 

FEB. 18Ð FEB. 22 
Monday, Feb. 18 th 
Presidents Day Holiday 
NO SCHOOL 
Tuesday, Feb. 19 th 
PE Day 
Wednesday, Feb. 20 th 
2:30 Early Dismissal 
Faculty Meeting 
Thursday, Feb. 21st 
PE Day 
Friday, Feb. 22 nd 
10:30 Liturgy in Gym 
(K) 
 
LUNCH 
 
Monday, Feb. 18 th 

NO SCHOOL 
 
Tuesday, Feb. 19 TH 
CORNDOG 
CHIPS & DRINK 
 
Wednesday, Feb. 20 th 
HAM SANDWICH 
CHIPS & DRINK  
 
Thursday, Feb. 21 st 
BEEF STEW  
RICE & DRINK 
 
Friday, Feb. 22 nd 
GRILLED CHEESE 
FRUIT & DRINK 
 
 
**LUNCH POLICY**          
Lunches are $4.00. Snacks 
are $.75 and up. Lunches 
can only be paid between 
7:40-8:00am every 
morning. Please contact 
Anna Grande  DIRECTLY 
at 415-584-6144 to arrange 
for credit. Please, no cup of 
soup on rainy days. 
Students can get burned 
walking the halls.  No 
knives please. Plastic forks 
or spoons only. Microwave 
is not available for use. 
Any returned checks are 
subject to a $10 fee for  
non -payment.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
FUTURE DATES Reminders  
 
February 18  
Presidents Day Holiday 
NO SCHOOL 
February 20  
2:30 Dismissal 
Faculty Meeting 
6:00pm PTG Board Meeting  
February 22  
10:30am Liturgy in Gym – K    
 
Basketball Uniforms!!!  
1. Wash /Dry 
2. Place in plastic bag 
3. Write name /grade on bag 
4. Return to office 
To avoid replacement fees, please return all uniforms 
by Tuesday, February 12 th. 
Thank you to all the students that have already 
turned in their uniform.  
 
 
Shakesperience  
Kitty Thompson has begun working with the 2nd and 3rd 
grade for the Shakespeare addition to the Art and Music 
class. Please be sure to encourage your child to practice 
their lines. There will be Flyers handed out to the students. 
Check backpacks regularly. 
 
Seventh Grade Parents  
Be watching for a letter from Nancy Kroupa regarding the 
8th grade Dinner/Dance you will receive it in the mail in the 
next few days. 
 
Library News!!!  
St. John’s Library has received from Mr. Michael Bennett, 
a parishioner, over eighty books. This wonderful group of 
books includes leather bound, gold embossed books, 
many poetry books and history books. These books are all 
classics. We are so lucky to be the recipients of this 
wonderful collection of exceptional literature. This is a 
good time to remind parents, that you too can take books 
out from the library. Many books in this new collection are 
sophisticated and may be appreciated by you. Come 
browse this new collection and see if something interests 
you.  Deanna Jones, Librarian 
 
Message from the Kitchen  
Dear Parents, We realize that you want your child’s 
Birthday to be celebrated with their classmates, however 
as a consideration to Ms. Grande we are asking that you 
notify her a couple of days prior to the event, so that the 
School Lunch does not go to waste. 
 

Important School information & Updates 
************************************************************* 
UNIFORMS:  
The students are beginning to get careless about 
uniform. Please be sure there are no decorated leggings 
on the girls. If they’re cold long pants are available, 
Warm jackets may be worn to school but only the jackets 
purchased at school will be allowed in the classrooms. 
Sweatshirts are NOT allowed during the school day 
except on PE Days**Also note due to exceptional 
demand we have reordered more Fleece Jackets.   
 

************************************************************* 
PARENT Reminders:  
 

• ALL  students are to be dropped off and picked up 
in the yard. Students arriving by 8:10 are to be 
dropped off in the yard. Students who are not 
picked up within the first 15 minutes after 
dismissal will be sent to Extended Care. NO 
exceptions . Please do not ask your child to wait 
on Burnside or Chenery—the safety risk is too 
great. If we see your child waiting outside school 
after the 15-minute window he/she will be 
required to go to Extended Care. We thank you 
for your cooperation. 

 
• ALL  parents visiting the school must check in at 

the office and receive a visitor pass.  Please 
there are no exceptions. 

 
• Extended Care Payments are due the 1 st 

Monday of every month.    
 

• Please contact the School Office at 415-584-8383 
or email secretary@stjohnseagles.com - in 
addition to notifying teachers - for any late 
arrivals, early departures and absences. We 
need an accurate count of ALL students in case 
of fire or emergency. Thanks for your continued 
cooperation! 

 
• Scholarships are available for new girls enrolling 

into the class of 2013 (currently the 3rd grade or 
for next school year, 4th grade.) If you know of 
families who might be interested in enrolling at 
St. John’s please ask them to call the school. 

 
• Families who refer a family to enroll and register 

for the next school year will receive credit of 
$100.00. Can be applied toward any student 
expense except tuition and registration fees. 

 
 
  
 
 
 
 
 
 
 
 
 
 


